Mediacom)

the future of TV is coming the o R

FINAL NOTICE:
ACT NOW

<Customer Name>
<Address 1>
<Address 2>

<City, State Zip>

S S—

<ACCOUNT #>
Dear <First Name> <Last Name>,

At Mediacom, we're constantly striving to do more for our customers. That's why we're in the process
of converting Local Plus channels 2-23 and 77 from analog to digital signals.

Any non-digital-ready TV that is not connected to a Mediacom Digital Converter will need a Digital
Adapter to receive the All Digital lineup. Mediacom will provide all Family TV customers with one
Digital Adapter at no cost through June 30, 2016. Beginning July 1, 2016, a monthly fee of $0.99 per
standard adapter or $1.99 per HD adapter will be added to your bill. Adapters must be ordered by
August 31, 2015, to qualify.

GETTING YOUR DIGITAL ADAPTERS IS SIMPLE:

¢ Pick them up at the Mediacom office located nearest to you.
e Call 800-479-2095.
¢ Go to mediacomcable.com/order.

All offices (with the exception of Waseca) are closed every Wednesday from 9 AM-10 AM and 11 AM-noon daily.

CHANHASSEN OFFICE MOUND OFFICE ST. PETER OFFICE

1670 Lake Dr. W | M-F 8 AM - 5 PM 2381 Wilshire Blvd. | M-F 8 AM - 5 PM 1601 Old Minnesota Ave. | M-F 8 AM - 5 PM
HUTCHINSON OFFICE REDWOOD FALLS OFFICE WASECA OFFICE

902 Hwy. 15 S |M-F 8 AM - 5 PM 510 West Park Rd. | M-F 8 AM - 5 PM 1504 2nd Ave. SE | M-F 8 AM - 5 PM

When you place an order through the phone or website, please have your account number available
(shown above). Your digital adapters can be shipped to you at no charge.

This is your final reminder that you will need a digital adapter to continue receiving cable service on
any non-digital-ready TV not currently connected to a Mediacom Digital Converter. If you have not
contacted us, please do so today. As a reminder, the move to All Digital has begun and will be completed
in June.

Order your Digital Adapters today to avoid a service interruption.

Sincerely,

Bill Jensen
Bill Jensen
Regional Vice President <BAR CODE>

Digital Adapters remain the property of Mediacom. A high-definition TV is required to view HDTV signals. Programming availability, channel lineups and service features may vary among areas. All rates and services are subject to change.
Other charges, conditions, requirements and restrictions may apply. Call your local Mediacom office for complete details. Mediacom is a registered trademark of Mediacom Communications Corporation.
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